What do Customers
want from a Consultant?
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o Pleasant, friendly, courteous
0 Interested in helping others

0 Knowledgeabl e about product

o Helpful, creative, informative

0 Good at updating, follow-up

0 Professional, pleasant appearance
0 Reliable and responsible

0 Gives an enjoyable demo

0 Enthusiastic!

0 Serves me the way | want




